
Introduction to  
Area Agency on Aging 

Four-Year Plan 

 
The Area Agency on Aging Four-Year Plan is prepared to meet a requirement of 
the Older Americans Act.  The Four-Year Plan was written and adopted in 
FY2008 and outlined broad areas of focus for the Agency over the FY2008-
FY2011 timeframe.  This original plan also identified all the assurances that must 
be met by the Area Agency on Aging in compliance with federal guidelines. The 
plan being presented to you for approval on April 22, 2010 represents the fourth-
year update to that original document. 
 
The purposes of this update are as follows: 
 

 To establish goals, service delivery levels and budgets for the 
fourth year of the plan, FY 2010-2011. 

 

 To review the progress of the Area Agency in meeting the goals 
and strategies approved in the Four-Year Plan.  

 

 To make adjustments to the plan as deemed necessary to serve 
the needs of the senior population in the region. 

 

 To reaffirm the Agency’s commitment to assurances given on 
meeting program and service delivery requirements, and to give 
preference based on greatest economic need, with emphasis to 
low-income minorities and rural service areas. 

 

 To meet federal guidelines under the Older Americans Act so that 
the Agency can continue to receive state and federal funding.   

 
This plan has been approved and is recommended by the Advisory Council on 
Aging.  Once approved by the Executive Council, this plan document and budget 
will be submitted to the State for approval by the State Board on Aging in their 
May meeting.  Their final approval of the plan will allow the State to enter into 
contract with the Area Agency on Aging for the coming year. 
 
The information attached to this summary is taken directly from the Plan, but 
does not represent a complete copy of the plan document.  A full copy of the 
Plan is available on the MAG web site, or can be provided upon request through 
the MAG office. 
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PROGRESS REPORT ON GOALS AND OBJECTIVES 

 
Please review the progress made during the past year on the goals and 
objectives found in the AAA four-year plan. This summary should not exceed 
two pages in length. If additional supporting data are submitted, please place it 
in the attachments. 
 
 

Primary goal areas from the four-year plan are listed below with their 
status. 

 
1. Provide services to older individuals with the greatest economic need; 

older individuals with the greatest social need; older individuals at risk for 
institutional placement; low-income minorities, those with limited English 
efficiency; and those living in rural areas.  

 
 The Aging Advisory Council and Mountainland Executive Council have 

designated critical core services as home-delivered and congregate meals, and 
in-home service.  With a growing senior population, limited resources and service 
gaps, the Agency focuses its primary effort and funding toward providing 
assistance to seniors in these program areas.   

 
 The Agency continues to prioritize the delivery of services based on client need, 

rural area and individual program requirements.  All applicants for services are 
evaluated utilizing an assessment tool that helps to identify those with the 
greatest needs.  We have a Spanish-speaking staff member available to respond 
to the needs of minority populations, and have translated program brochures to 
Spanish.   

  
2. Facilitate the area-wide development and implementation of a 

comprehensive, coordinated system for providing long-term care in home 
and community-based settings.  

 
 The Agency is managing five separate in-home programs:  Title IIIB In-Home 

Assistance, National Caregiver Support Program, Home and Community Based 
Alternatives, the Medicaid Aging Waiver and the New Choice Waiver programs.  
Every effort is made to maximize the service dollars available in each program to 
meet client needs while providing service to as many individuals as possible. 

 
 The Agency continues to work with our Continuum of Care members to provide 

education, to share resource information and to coordinate response to long-term 
care needs.  Within this network, the Agency participates in numerous outreach 
activities, has developed a comprehensive resource guide to assist individuals 
and families looking to address long-term care needs, and works to identify and 
maximize the use of community resources in meeting client needs. 

 
 In addition, the Agency seeks to raise the awareness of state and local elected 

officials on the needs of in-home clients, and the benefits of keeping individuals 
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in their homes vs. placement in long-term care settings.  Due to the current 
downturn in the economy, part of this effort has focused on preserving existing 
funding dedicated to in-home programs.  The Agency is also working to identify 
alternative funding sources that could provide additional in-home services in the 
service area. 

 
3. Develop a long-range emergency preparedness plan in coordination with 

local and State emergency response agencies and relief organizations.  
 
 This has been an area of focus in the current program year, and we have made 

significant progress in developing a long-range emergency preparedness plan.  
See Section IV. Accomplishments for the Past Year, Item No. 4. 

 
4. Increase public awareness and remove barriers to diagnosis and treatment 

of mental health disorders in the senior population.  
 
 The Agency has established mental health as an area of focus for the FY2011 

Plan.  We will identify community partners and resources that will help to better 
understand mental health issues.  See FY2011 Goals & Objectives – Fourth 
Year. 

 
5. Utilize trained volunteers in providing direct services to older individuals.  
 
 This has been an area of focus in the current program year.  The Volunteer 

Home Delivered Meal program has continued to grow and provides significant 
program benefits, while enhancing community awareness and interaction with 
seniors.  See Section IV. Accomplishments for the Past Year, Item No. 1. 

 
6. Implement, along with service providers, evidence-based programs to 

assist older individuals in reducing the risk of injury, disease, and 
disability.  

 
 In coordination with the Utah Arthritis Program and the Utah County Health 

Department, the Agency is sponsoring evidence-based training courses focused 
on Chronic Disease Management and Healthy Aging in our service area.  See 
Section IV. Accomplishments for the Past Year, Item No. 3. 

 
7. Advocate for improved and additional senior transportation services.  
 
 The Agency has worked with Wasatch Transportation to establish a 

transportation pilot project in the Provo/Orem area, and has provided input into 
development of the Utah Human Service Public Transportation Plan.  See 
Section IV.  Accomplishments for the Past Year, Item No. 2.   

 
8. Readiness Assessment 
 
 This has been an area of consistent effort throughout the year for the Agency.  

With funding under pressure, the AAA Director has coordinated closely with U4A, 
State Human Service and Aging representatives, the Utah Association of 
Counties, Legislators and others to advocate for the importance of senior 
programs.  The Agency has also worked with the Advisory Council on Aging, 
local elected officials, local seniors, Senior Centers and senior service providers 
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to support Aging programs through direct contact with State Legislators.   
 
 For the FY11 service year, the Agency has established several goals focused 

on pursuing opportunities to support necessary services for seniors.  See 
FY2011 Goals & Objectives – Fourth Year. 
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ACCOMPLISHMENTS FOR THE PAST YEAR 

  
 This section should be the “state of the agency” report. Discuss the 

agency’s major accomplishments, what is working as planned, what effort 
did not work as planned, any disappointments experienced by the agency, 
barriers encountered, etc.  

 
1. Continue development of the Home-Delivered Volunteer Program.  (See Goal 5 

from the Four Year Plan) 
 

 Enhance the volunteer meal delivery program by adding 5-10 groups within the 
Utah County service area. 

 Expand the program service area in Southern Utah County, utilizing Springville 
and Payson Senior Centers. 

 Continue to develop marketing and outreach opportunities. 

 Develop greater ties with the business community in sponsoring volunteer 
groups. 

 Coordinate with local agencies working with disabled populations to provide 
support to the volunteer program while providing a “job training” opportunity. 

 Continue a volunteer meal delivery component in Wasatch County based upon 
program and client needs. 

 Evaluate Nutrition Program staffing and equipment needs as delivery methods 
shift from the traditional delivery model to greater reliance on a volunteer-based 
delivery concept. 

 Study the potential and logistics of establishing a volunteer meal delivery 
program in Summit County in conjunction with assessment of meal preparation 
providers. 

 
As of April 2010, there are sixteen volunteer groups and 278 registered volunteers in 
the Home-Delivered Volunteer Program.  Fifteen of these groups deliver in the Utah 
County area, and one group is delivering in the Wasatch County area.  Each group 
delivers an average of 10 meals, representing approximately 160 meals delivered by 
volunteers each day, or 27% of total home-delivered meals in the service area.  Three 
new groups have been established in South Utah County, one in Springville, one in 
Spanish Fork, and one in Payson. 

 
It is projected that another four groups will be established in the Utah County area by 
June 30, 2010, bringing volunteer delivery to 200 meals/day, or 36% of daily home-
delivered meals.  The majority of meals are delivered by volunteers from within the 
community, but we currently have two businesses with employee groups involved in 
meal delivery (United Way and Questar) and are working with several other 
businesses who will serve as drop off sites.   
 
We are also utilizing the Alpine Training Employment Center (ATEC) in delivering one 
day per week in the Pleasant Grove area.  Participants in this project include 
handicapped adults who are supervised by an ATEC staff member.  As stated by the 
ATEC Director, “This interaction provides an opportunity for two vulnerable groups to 
serve each other.” 
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The Agency will continue to expand the volunteer delivery program as an area of focus 
in the FY2011 plan. 

 
2. Provide support to two transportation initiatives in the service area.  (See Goal 7 

from the Four Year Plan) 
 
A. Coordinate with Wasatch Transportation in developing a senior 

transportation pilot project in the service area if the project is funded by 
the State. 

 

 Facilitate involvement of Orem Senior Center, United Way and other groups to 
identify service needs. 

 Provide resource information that may be helpful in developing the pilot project.  

 Support efforts by Wasatch Transportation to identify charitable foundations for 
donations that would lower the cost of services. 

 Conduct outreach, assist in developing and distributing information, and serve 
as a referral site. 

 
Wasatch Transportation began work on their senior pilot transportation project by 
conducting a series of outreach workshops with seniors and other interested groups.  
These focus groups helped to identify the name for the transportation project, as well 
as to provide input on needs, marketing of the program and rates.  Called “seniors out 
& about,” Wasatch has prepared flyers and begin outreach efforts to notify the public 
that their service is available.  Rates have been established at either $8.00 per trip 
($16.00 round trip), or $50.00/month plus $3.00 per trip.  Wasatch Transportation has 
purchased two vehicles to be used in the senior transportation project, and initiated the 
transportation pilot project in the Provo/Orem area on Tuesday, January 16, 2010.  
 
MAG has provided resource information on development of senior transportation 
projects, has participated in the outreach workshops sponsored by Wasatch 
Transportation, has had a presentation made by Wasatch Transportation to the Aging 
Advisory Council and to the Continuum of Care Committee, and is providing brochures 
and information to clients and others in Provo/Orem that may be able to utilize the 
service.  In addition, MAG will sponsor 187 trips for low income clients using donations 
received through the Christmas Giving project.  This will provide benefit to these 
clients who would not otherwise be able to afford the service, and will provide some 
support to the pilot project.   
 
MAG will continue providing support to the pilot transportation project as an area of 
focus in the FY2011 plan.  

 
B. Coordinate with MAG MPO in continuing the review and development of the Utah 

County Coordinated Human Service Public Transit Plan, and the MAG section of 
the Statewide Plan for the Wasatch and Summit County areas. 

 

 Determine recommendations from the plan to enhance coordination between 
various groups that may assist in developing transportation services for 
seniors. 

 Provide input into activities of the MPO related to coordination of Human 
Service Public Transit. 

 
As part of the Utah Human Service Public Transportation Plan developed by UDOT 
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and the state Associations of Governments in 2009, our Aging Staff has participated 
with other MAG AOG staff in focus groups and workshops to identify needs, barriers 
and strategies to enhance coordination of transportation resources for disadvantaged 
groups.  The Agency continues to be involved in providing support to development of 
the Mobility Management Plan, which identifies strategies for implementation of the 
Human Service Public Transportation Plan.  Agency staff participated in a day-long 
workshop in January 2010 to provide input into development of the Mobility 
Management Plan.  
 
Development of the plan allows the state to be eligible for new funding sources for 
human-service public transportation programs (Section 5316 and 5317).  These new 
funding sources were made available through the most recent transportation funding 
bill called SAFETEA-LU, and are targeted toward enhancing transportation for 
disadvantaged populations and to provide transportation to and from employment for 
economically disadvantaged populations.  Completion of the plan also continues 
access to funds available through the Elderly Individuals and Individuals with 
Disabilities Program (Section 5310).   
 
MAG Area Agency Staff will continue to be involved implementation of the Utah 
Human Service Public Transportation Plan through the Mobility Management Plan as 
an area of focus in the FY2011 plan. 

 
3. Conduct Evidence-Based training programs throughout the service area to 

benefit the healthy aging of seniors.  (See Goal 6 of the Four Year Plan) 
 

 Apply for second-year funding support through the Utah Department of Health, 
Arthritis Program. 

 Provide outreach information to raise awareness of the availability and 
effectiveness of the training programs. 

 Conduct training sessions in each of the three county areas for seniors and 
others, focusing on healthy aging and management of chronic disease. 

 Coordinate training, outreach and grant reporting with County Health 
Departments as needed. 

 Evaluate needs and explore opportunities to develop other evidence-based 
training opportunities. 

 
MAG has sponsored two workshops in Summit and Wasatch County, with two 
additional workshops scheduled to begin in February 2010 and two more workshops in 
late spring.  In Utah County, the training sessions are being conducted by the Utah 
County Health Department.  MAG is supporting their effort by providing marketing and 
outreach support, coordinating with Senior Centers to sponsor training and identifying 
participants, and in providing recognition to volunteer trainers.  To date, there have 
been three sessions conducted in Utah County, with more scheduled to be held in the 
spring. 
 
MAG will continue with this effort as an area of focus in the FY2011 plan. 
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4. Develop an Emergency Preparedness Plan and disseminate information to 
Senior Centers, long-term care facilities and service providers.  (See Goal 3 of 
the Four Year Plan) 

 

 Prepare a long-range emergency preparedness plan for the Area Agency. 

 Contact Senior Centers, long-term care facilities and service providers to 
determine status of their emergency plan, if any. 

 Encourage Senior Centers, long-term care facilities and service providers to 
review or develop an emergency plan for their location, in conjunction with local 
emergency response providers. 

 Develop emergency plan content and resource information for dissemination to 
facilities and providers.   

 Provide emergency planning information and tools for facilities and individuals 
on our website. 

 
MAG has developed an Emergency Management and Business Continuity Outline that 
has been reviewed and approved by the Aging Advisory Council.  This plan outlines 
the steps the agency will follow in developing an emergency response program by 
identifying service priorities during an emergency, a task list for emergency operations, 
and task lists for Meals-on-Wheel and In-Home Services programs.  
 
In addition, a separate Senior Guide for Emergencies has been prepared for each of 
the three counties in the service area.  This step-by-step guide is helpful for seniors to 
organize important information that will be helpful for themselves, family members 
and/or emergency responders and identifies supplies that would be helpful to have on 
hand in the event of an emergency.  The booklet also provides space to list personal 
contacts, medications, doctor and health/prescription insurance information, and 
includes a list of phone numbers for emergency response agencies, county health 
department, and public utilities.  These guides have been distributed to clients and to 
senior centers in the service area. 
 
MAG has also identified in-home clients who are the most vulnerable and at-risk during 
an emergency in the Agency database.  These clients are those that require oxygen or 
have other life sustaining needs and/or do not have other supportive networks that 
would respond to their needs in an emergency.  The specific reasons why these clients 
would need priority response has also been documented, so that during an 
emergency, these clients can quickly be identified along with their specific needs to 
provide appropriate response.   
 
MAG will continue to develop our emergency response program as an area of focus in 
the FY2011 plan. 

 
5. Participate in a study sponsored by the University of Utah to assemble data and 

identify the population of aging individuals who are likely to need long-term care 
in the next five to ten years.  This study hopes to learn more about the 92% of 
the aging population that does not currently access public services but may 
have needs in the future.  (See Goal 2 of the Four Year Plan) 

 

 Provide information on applicants for home and community based services 
administered by the AAA, including Utah County as an urban area, and 
Wasatch and Summit Counties as rural service areas (not including protected 
information). 
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 Utilize information to identify demographic characteristics of the applicant pool. 

 MAG staff will participate in interviews to identify perceptions of gaps in home 
and community based long-term care. 

 Identify additional data needs and sources that can be used in future research 
to study outcomes. 

 
Researchers with the University of Utah were awarded a grant to study the 
characteristics of older adults who were screened for home and community-based 
services, to determine referral outcomes and relative impairment level of individuals 
referred, and to compare the characteristics of applicants for home and community-
based services with the general population.  MAG met with project coordinators in the 
early fall of 2009 to review our assessment process and applicant information gathered 
by the Agency in order to determine data needs for the study.  MAG provided data on 
approximately 300 individuals aged 65 and older that completed in-home assessments 
from September 1, 2008 to September 30, 2009, excluding name, address, phone 
number and social security numbers.  Researchers are currently analyzing the data.  
Findings from this project will be shared with MAG when the study process is 
completed. 

 
6. Participate with Summit County in identifying and obtaining funding to conduct 

a needs assessment survey on housing and other senior service needs.   If 
funding is secured for a needs assessment, the AAA may assist in implementing 
the survey.  (See Goal 8 of the Four Year Plan) 

 
Park City and Summit County jointly sponsored a Senior Issues Survey to identify 
senior service gaps.  MAG met with Summit County, Park City and other interested 
parties to review the draft survey document and provided assistance in distributing the 
survey in the Fall of 2009.  More than 500 surveys were distributed, and more than 
300 responses were received.  With only 7 responders younger than age 55, and 
responses received from all areas of the county, the survey truly represents the 
opinions of the senior population throughout Summit County.  The area identified as 
the greatest need was in getting information about available services.  The responders 
also identified Senior Center Meal programs and recreation/exercise programs as 
those with the greatest level of current involvement.  Transportation, maintaining social 
ties, and help to access medical benefits are three areas identified as having the 
greatest importance to seniors. Of the responses received, 91.8% own their home.  
The full survey results have been presented to both the Park City Council and the 
Summit County Commission, and to the Aging Advisory Council in their April meeting. 
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FY 2011 GOALS & OBJECTIVES – FOURTH YEAR 
 
 
Please indicate specific goals and objectives planned for the fourth year (July 1, 2010 
to June 30, 2011) of the four-year plan. Please indicate any changes or amendments to 
the four-year plan with a brief explanation for the change.  

 
 
1. Continue development of the Home-Delivered Volunteer Program.  (See Goal 5 

from the Four Year Plan) 
 

 Expand the volunteer meal delivery program by adding 6 groups within the 
Utah County service area during FY2011. 

 Establish 2 groups sponsored by local businesses; provide opportunity for local 
businesses to financially support the Home-Delivered and In-Home Services 
Programs. 

 Coordinate with local partners to explore feasibility of the volunteer home-
delivered meal program in Wasatch and Summit Counties.  

 
MAG Staff has developed a plan to expand the volunteer program to meet 75% of 
daily meal delivery in Utah County, or 340 meals based on today’s average daily meal 
deliveries.  This would require increasing volunteer groups from 15 to 34 groups by the 
Fall of 2014.  To realize this goal, we will have some geographical challenges and we 
will need to increase involvement of business groups.  We continue to balance paid 
driver staff based on number of total meals delivered, number of volunteer groups, and 
delivery capacity per vehicle. 

 
2. Provide support to two transportation initiatives in the service area.  (See Goal 7 

from the Four Year Plan) 
 

A. Coordinate with Wasatch Transportation in developing a senior 
transportation pilot project in the service area if the project is funded by 
the State. 
 

 Facilitate involvement of United Way to assist with developing 
fundraising strategies to allow the system to become self-sufficient. 

 Encourage Wasatch Transportation to utilize volunteers, identify 
charitable foundations or fundraising efforts, and other initiatives to help 
lower the cost per trip. 

 Assist with marketing and outreach, provide information and referral. 
 

B. Coordinate with MAG MPO in implementing the Utah County Coordinated 
Human Service Public Transit Plan as identified in the Transportation 
Mobility Plan. 
 

 Apply for funding through the FTA New Freedom formula grant program 
to support transportation services for disadvantaged populations, 
including seniors and disabled individuals. 
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 Serve as a member of the Utah County Area Mobility Coordinating 
Council, identify appropriate goals in implementing the Transportation 
Mobility Plan. 
 

3. Conduct Evidence-Based training programs throughout the service area to 
benefit the healthy aging of seniors.  (See Goal 6 of the Four Year Plan) 

 

 Apply for third-year funding support through the Utah Department of Health, 
Arthritis Program. 

 Serve as Lead Agency to coordinate three additional training sessions funded 
through the American Recovery and Reinvestment Act, and channeled through 
the Administration on Aging. 

 Provide outreach information to raise awareness of the availability and 
effectiveness of the training programs. 

 Conduct or support training sessions in each of the three county areas for 
seniors and others, focusing on healthy aging and management of chronic 
disease. 

 Provide training sessions for Spanish-speaking populations in Wasatch/Summit 
Counties. 

 
MAG will continue to serve as the lead agency for provision of Chronic Disease Self 
Management Programs (CDSMP) in Wasatch and Summit Counties.  MAG will provide 
support to Utah County Health Department, who will serve as the lead agency for 
classes held in Utah County. 

 
4. Continue development of an Emergency Preparedness Plan.  (See Goal 3 of the 

Four Year Plan) 
 

 Continue development of plans to coordinate delivery of essential services 
during an emergency involving emergency response providers, service 
providers, staff and others. 

 Identify at-risk Home-Delivered Meal clients who would likely need assistance 
during an emergency. 

 Contact Senior Centers, long-term care facilities and service providers to 
determine status of their emergency plan, if any. 

 
MAG will continue to develop our emergency response program by developing specific 
plans on how to coordinate delivery of meals and other necessary services in the event 
of an emergency, by coordinating with emergency response providers, staff and 
providers.  This work element includes developing communication methods, mapping 
critical clients, identifying staff response and expectations, identification of meal 
preparation and delivery alternatives, development of contingency plans and 
emergency response training. 

 
5. Funding Strategies. (see Readiness Awareness) 
 

 Work with Utah County to renew the Interlocal Cooperative Agreement that will 
expire on December 31, 2010. 

 Develop a fundraising plan, identify potential fundraising activities and target 
groups, pursue contribution of $10,000 to $15,000 to support programs of the 
Department. 
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 Identify a method to demonstrate how voluntary contributions by local entities 
will support services provided to the seniors within the jurisdiction. 

 
6. Identify mental health resources and training opportunities and can be offered 

through the Agency’s outreach efforts and web site.  (See Goal 4 of the Four-Year 
Plan) 
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SPECIFIC QUESTIONS ON PROGRAM ACTIVITIES 
 
 

1. The Utah State Legislature and other government officials continue to call for 
greater innovation and efficiency in the way government services are provided. 
How have (or how could) your organization promote innovation in service 
delivery, case management or quality assurance to improve efficiency in home 
& community based programs? 

 
We have tried to contain costs for in-home client services in several ways: 

 We have not increased the provider hourly reimbursement rate for 
services provided under our in-home programs in more than two years. 

 We coordinate closely with family and community resources to leverage 
the cost per client. 

 Our Case Managers coordinate their regular visits to limit mileage 
expense. 

 We have entered into agreement to secure a VISTA person for the 
coming fiscal year.  Their primary assignment will be to establish a 
volunteer program for in-home visits, limiting the need for some respite 
services, depending on client situation. 

 
2. Although the SAMS software program is new, what functions do you envision 

for future utilization of SAMS to assist both your AAA and DAAS? 
 

While we recognize that the SAMS program is a robust system, we plan to 
utilize the system to complete uploads for the purposes of NAPIS reporting 
only.  MAG currently has a customized database that has been in place for 
more than five years.  During this time, we have continued our investment in 
database development and expansion to realize improvements and/or meet 
various reporting needs.  In addition, as we realize our senior centers rely on 
seniors with limited computer knowledge for data entry, we have simplified our 
data entry needs for the Senior Center staff.  And, since our current system 
allows access to all of our staff and providers, the cost of licensing for the 
SAMS program would result  

 
3. Knowing that there has been an increase in Utah’s ethnic communities and that 

there is a disparity in the number of ethnic health care providers, what efforts 
have you made to assist in providing greater access to connect these providers 
with clients?   
 
We are always willing to contract with new providers who are interested in 
serving our clients as long as they can meet the contact requirements (liability 
insurance, licensure, etc.), and are willing to provide services within the 
established rate structure.  We also work closely with clients to ensure that they 
are satisfied with the services of the provider they choose for delivery of 
services, and make adjustments to provider assignments as necessary to meet 
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client needs.  For clients with special needs, such as Spanish-speaking only, 
we work with providers to meet those needs. 
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SERVICE LEVELS – FY 2010 
 

 
   

FY2009 Actual 

FY2011 

Projection 

FEDERAL FUNDING 
  

 
Title IIIB – Support Services 

  

  In-Home Service Clients 22 20 

  Waiting List – Individuals 34 30 

  Transportation – Trips  11,851 11,800 

  Legal Assistance – Individuals 340 325 

  Information/Assistance – Contacts  2,000* 1,800 

  Outreach – Contacts  700* 800 

 
Title III C-1 Congregate Meals 

  

  Clients Served 2,402* 2,500 

  Meals Served 177,869 170,000 

 
Title III C-2 Home-Delivered Meals 

  

  Clients Served 1,307* 1,400 

  Meals Served 158,375 152,000 

  Assessments/Screenings – Contacts  1,200* 1,250 

 Title III-E – National Family Caregiver 

Support 

  

  Information – Contacts  523 550 

  Assistance with Respite – Clients  82 62 

  Support Groups – Participants 294 300 

  Waiting List – Individuals  60 50 

STATE FUNDING 

  

 
Home and Community-Based Alternatives 

  

  Clients Served 107 106 

  Waiting List – Individuals  123 120 

 
Aging Medicaid Waiver 

  

  Clients Served 116 85 

  Waiting List – Individuals  41 32 

 

 

 

 

*Estimated – Database development was in process during FY2009. 
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SERVICE PROVIDERS 

 
List all providers from whom the agency will purchase goods or services with Title III 
funds to fulfill area plan objectives. Specify the goods or services being purchased and 
the type of agreement made with the provider, i.e., subcontract, vendor, memorandum 
of agreement, etc.: 

 

Provider Name Address Services/Program Agreement Type 

Utah Legal Services 455 North Univ. Ave., Provo, UT  84601 Legal Assistance Sub-Contract 

United Way of Utah County P.O. Box 135, Provo, UT  84603 Access Sub-Contract 

Utah County Foster 
Grandparent Program 

51 S. University Avenue, #109, Provo, UT  
84603 

Access Sub-Contract 

Utah County Senior 
Companion Program 

51 South University Avenue, #109, Provo, UT  
84603 

Access/Companionship Sub-Contract 

Mountainland Retired and 
Senior Volunteer Program 

586 East 800 North, Orem, UT  84097 
Access/HIIP/Volunteer 
Coordination 

Sub-Contract 

American Fork City 
54 East Main Street, American Fork, UT  
84003 

Access/I&R/CMM Sub-Contract 

Goshen Town 79 South Center Street, Goshen, UT  84633 Access/I&R/CMM Sub-Contract 

Lehi City 123 North Center, Lehi, UT  84043 Access/I&R/CMM Sub-Contract 

Orem City 93 North 400 East, Orem, UT  84057 Access/I&R/CMM Sub-Contract 

Payson City 439 West Utah Avenue, Payson, UT  84651 Access/I&R/CMM Sub-Contract 

Pleasant Grove City 
242 West 200 South, Pleasant Grove, UT  
84062 

Access/I&R/CMM Sub-Contract 

Provo City 270 West 500 North, Provo, UT  84601 Access/I&R/CMM Sub-Contract 

Santaquin City 45 West 100 South, Santaquin, UT  84655 Access/I&R/CMM Sub-Contract 

Spanish Fork City 167 West Center, Spanish Fork, UT  84660 Access/I&R/CMM Sub-Contract 

Springville City 65 East 200 South, Springville, UT  84663 Access/I&R/CMM Sub-Contract 

Summit County P.O. Box 128, Coalville, UT  84017 Access/I&R/CMM Sub-Contract 

Wasatch County 465 East 1200 South, Heber City, UT  84032 Access/I&R/CMM/HDM Sub-Contract 

Utah County Security 
Center 

3075 North Main, Spanish Fork, UT  84660 HDM Meal Preparation Sub-Contract 

Denise’s Home Plate P.O. Box 472, Coalville, UT  84017 HDM Meal Preparation Sub-Contract 

Abbott Nutrition 
75 Remittance Drive, Ste. 1310, Chicago, IL  
60675 

Liquid Meal Sub-Contract 

Alpha Home Health 250 West Center Street, Orem, UT  84057 In-Home Support Sub-Contract 

Alpine Home Care 529 South Orem Blvd., Orem, UT  84058 In-Home Support Sub-Contract 

Applegate Home Care 
28 South 1100 East, American Fork, UT  
84003 

In-Home Support Sub-Contract 

Aspen Senior Care 13 East 200 North, Orem, UT  84057 In-Home Support Sub-Contract 

Caring Hands/Health Watch 1485 East 840 North, Orem, UT  84097 In-Home Support Sub-Contract 

CNS Home Health 667 North 1890 West, Provo, UT  84601 In-Home Support Sub-Contract 

Danville Support Services 
6965 Union Park Center, Ste. 330, Midvale, 
UT  84047 

In-Home Support Sub-Contract 

Dignity Home Health & 
Hospice 

357 East 50 South, Ste. B., American Fork, 
UT 

In-Home Support Sub-Contract 

Home Helpers/Direct Link 
140 South Main, Ste. #3, Pleasant Grove, UT  
84062 

In-Home Support Sub-Contract 

North Eastern Services 529 West 300 South, Orem, UT  84058 In-Home Support Sub-Contract 

Salus Homecare 
8817 South Redwood Road, #D, West 
Jordan, UT  84088-9266 

In-Home Support Sub-Contract 

Spectrum Home Services 
9690 South 300 West, Ste. 320 G-H, Sandy, 
UT 84070 

In-Home Support Sub-Contract 
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Provider Name Address Services/Program Agreement Type 

Sunrise Home Health 
1561 North Grandview Lane, Provo, UT  
84604 

In-Home Support Sub-Contract 

Utah Home Health 
852 North 500 West, Ste. 250, Provo, UT  
84604 

In-Home Support Sub-Contract 

Art City Nursing & Rehab 321 East 800 South, Springville, UT  84663 Respite Sub-Contract 

Beehive Homes of Am. Fork 
164 West 200 South, American Fork, UT 
84003 

Respite Sub-Contract 

Beehive Homes 1045 East 800 North, Orem, UT  84057 Respite Sub-Contract 

Country View Manor 2901 West Center Street, Provo, UT  84601 Respite Sub-Contract 

Morgan Senior Day Care 130 North 400 East, Orem, UT  84057 Respite Sub-Contract 

Parkway Health Center 2192 West State Road, Payson, UT  84651 Respite Sub-Contract 

Rocky Mountain Care-
Heber 

160 West 500 North, Heber, UT  84032 Respite Sub-Contract 

Elk Meadows, Summit 
County 

4200 North 400 West, Oakley, UT  84055 Respite Sub-Contract 

Mytrex 
10321 South Beckstead Lane, So. Jordan, UT  
84045 

ERS Sub-Contract 

Pioneer Medical Services P.O. Box 1147, American Fork, UT  84003 ERS Sub-Contract 

Response Link P.O. Box 127, West Jordan, UT  84088 ERS Sub-Contract 

Acumen P.O. Box 539, Orem, UT  84057 Fiscal Agent Sub-Contract 
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AREA AGENCY:  MOUNTAINLAND 
AREA PLAN BUDGET 
 01-JUL-10 to 30-JUN-11  

     FY 2011 
     

        FUNDING SUMMARY 
     

        REVENUE 
     

   
 Allocation  

    
  

Source  FY 10/11  
 

 
Transfer  

 TOTAL  
 

 
FEDERAL 

     
  

Title III B      214,488  
  

     214,488  
 

  
Title III C-1      287,942  

  
     287,942  

 
  

Title III C-2      152,930  
  

     152,930  
 

  
Title III D        15,021  

  
       15,021  

 
  

Title III E      144,656  
  

     144,656  
 

  
Title III B Training          1,000  

  
         1,000  

 
  

Title VII-B          2,425  
  

         2,425  
 

  
NSIP      199,804  

  
     199,804  

 
    

     1,018,266  
  

     1,018,266  

 
STATE 

     
  

State Service      225,247  
  

     225,247  
 

  
State Nutrition        23,049  

  
       23,049  

 
  

State Alternatives      402,559  
  

     402,559  
 

  
Alternatives - SSBFG      150,420  

  
     150,420  

 
  

State Respite        40,806  
  

       40,806  
 

  
State OMB        38,042  

  
       38,042  

 
  

State HDM      280,487  
  

     280,487  
 

  
State HIC        19,954  

  
       19,954  

 
  

SMP        11,000  
  

       11,000  
 

  
State Transportation        11,806  

  
       11,806  

 
  

State Action        16,500  
  

       16,500  
 

    
     1,219,870  

  
     1,219,870  

 
OTHER 

 
   

2,238,136     
  

Project Income      389,448  
  

     389,448  
 

  
Fees/Collections          2,403  

  
         2,403  

 
  

Other (TXX, TXIX, Waiver)      118,707  
  

     118,707  
 

  
Local Public      643,506  

  
     643,506  

 
  

Utah County        55,000  
  

       55,000  
 

  
Required Cash Match      225,690  

  
     225,690  

 
 

TOTAL CASH 
 

  1,434,754  
  

  1,434,754  

        
 

GRAND TOTAL 
 

$   3,672,890  
  

$   3,672,890  

        EXPENDITURES 
     

        
 

PROGRAM EXPENSE 
     

  
Total Personnel and Fringe      736,900  

  
     736,900  

 
  

Operating Costs      155,562  
  

     155,562  
 

  
Subcontracts   2,351,374  

  
  2,351,374  

 
    

  3,243,835  
  

  3,243,835  

        
 

CAPITAL EXPENSE               -    
  

              -    
 

        
 

ADMINISTRATIVE EXPENSE 
     

  
Total Personnel and Fringe      262,969  

  
     262,969  

 
  

Operating Costs        25,879  
  

       25,879  
 

  
Indirect Costs      140,206  

  
     140,206  

 
    

     429,055  
  

     429,055  

        
 

GRAND TOTAL 
 

$   3,672,890  
  

$   3,672,890  
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